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1. Executive summary

This document has been developed for the purposes of the Erasmus+ Social Inclusion project ouRoute, in
order to introduce the user to the Hub that was developed. It serves as a user guide, a manual that explains
the Hub (https://hub.ouroute.eu/) functionalities and reveals the journey options within the hub.

The interactive Hub supports user’s connectivity in an online environment that valorises and promotes cultural
heritage ethnovideographic expeditions (made by students) as well as supports and engages users in an
“International Competition for the nomination of the young cultural ambassadors”.

2. Introduction

ouRoute “Citizen-cultural heritage” — Creating a new generation of cultural ambassadors through education and
training — is a 3 years Erasmus+ Social Inclusion project that aims at promoting common values, cultural
heritage and social inclusion through education using a constructivist approach. This is a pursue to be
accomplished by (re)discovery journeys and “ethno-videographic” expeditions that put students from
disadvantaged backgrounds in the centre of the action. These students become cultural researchers and video
creators that rediscover and narrate their intangible cultural heritage. The activities developed take place inside
and around schools, focusing on certified cultural routes and intangible heritage related to “old & new arts and
crafts”, adopting the character of a project being built on people-centred, cross-sectoral and community-led
approach.

Within ouRoute, the users are engaged in an online space (the interactive Hub) that interconnects them in
international level and allows not only for a flow of inspiration and good practises, but also exposure to
developed project-material, tailor made by the students to narrate in the most fascinating digital way their story
of (re)discovering their local cultural heritage.

&

®

e
Youth-led approach Community empowerment Ethno-videographic expedition
Students are creators and owners of a novel route of Local heritage is cherished by informed and Students map the new route through audiovisual
old and new arts and crafts committed communities resources

3. Purpose

The purpose of the ouRoute Interactive Hub is to host an online space where four type of users can connect
and interact with resources as well as between them: Educators, Students, Policy makers and Visitors

“B As a main aspiration, this innovative Hub boosts the youth in acquiring a more proactive, aware and
informed role in what has to do with their cultural heritage that they should value. Since technology is
constantly breaching the lives of everyone by offering very accessible hardware, the majority of
students is already interconnected in online communities which however, most of the times, lack
meaningful content. The ouRoute Hub will offer ethnovideographic audiovisual resources (trending
stories, video-blogging etc is a trend followed majorly by youth showing their favourable preference of
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this type of communication material) that attract the youth and inform them on the proclaimed themes
of ouRoute;
" activeand open citizens
d .-VC.’r’JTfCOfpeI'SPECEfVE lack ofawqren‘é‘ss‘ N

. globalized society migration to larger cities

{ unbalances |
proactive, autonomous youth low self-esteem

" local context identity bad heritage .~
Figure 1: ouRoute addressed themes

“B The interface of the Hub is built in a way that facilitates the users” valorisation of the tools and
functionalities offered,;

“B  The core functional directories of the Hub are i) the ability of users to embed videos that they upload
on the YouTube platform and then gather voting and comments ii) the population of an online interactive
map with explored points of cultural interest; iii) a formu space for questions and discussions iv) a
chatroom for live discussions;

“B The Hub fosters interactive elements and provides the user with the ability to gather ratings for their
uploaded videos. This enables the launch of an International Competition for the nomination of the
young cultural ambassadors (those who gathered the best voting, views and reviews on their videos);

YD Accessible from: iOS, Android, or Windows

4. Hub Objective(s)

Through the ouRoute Hub, a variety of users is expected to interact in the online interface that sets the stage
for the achievement of the following objectives:

Educators:

e Toincrease awareness, motivation and competence of educational leaders and educators with regard
to inclusive educational approaches and the promotion of common values
e To access important resources that allow the initiation & reproduction of the ouRoute work

Students:

e To acquire a more proactive, aware and informed role in what has to do with their cultural heritage
e To populate points of interest and share their local story
e To establish an active online profile exploring the developed resources and stories

Policy makers:

e To be inspired from the youth’s initiatives and become more involved, in a way that can aid the project
e To explore resources that allow the active collaboration of school and Local policy around the Cultural
Heritage

Visitors:
e To be inspired from the youth’s initiatives and become more involved, in a way that can aid the project
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5. User access

For the achievement of the above objectives, the Hub supports the identified users by offering access privileges
as identified below:

i. EDUCATORS: Access to all pages and functions, except from uploading videos and populating the
map;
ii. STUDENTS: Access to all pages and functions;
iii. POLICY MAKERS: Access to all designed pages and functions except from uploading videos and
populating the map;
iv. VISITORS: Access only to some pages and only able to vote videos if login with account;

Video
gallery

International Chat

competition

Culture
heritage map

Homepage E-library My Forums

profile

Citizen X X X X X X
(CELEE]

account)

6. List of Features supported by the Hub

FEATURE Description

Sign-up and login

Sign-up / login as: Educator, Student or Policy Maker

Navigation After login the users are able to view the main menu and navigate in the pages
that are accessible to them. The navigation and the contents are different for some

users.

E-library Online library with uploaded resources for the project specs and guides to

replicate the methodologies (support for multimedia material)

Video gallery Dedicated place where videos are together in a gallery that reminds of the most
frequently used video platforms (eg YouTube, Vimeo). It will also support filters

and sorting.

> P 9

Voting and
commenting video

Every video has a dedicated page that concentrates the views and comments as
well as some descriptions on its developments and contents

Video access analytics

Every video will show a summative number of views and comments on the Hub
and also on YouTube

User profile analytics
and ranking

Student profiles showcase their activity and medals won from action in the hub

Interactive map

Map that can be populated with points of interest and short description and links,
and interacts with the user as the mouse passed over

Social media feed

Side bar on the main pages that gives in social media feed (Facebook)

Multilingualism

Hub in English (Main language), Portuguese, Spanish, Italian

R 4 > ! 4 ’ 4 " .
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7. Detailed description of the Hub pages

The Hub is accessible at the url: hitps://hub.ouroute.eu/

7.1 Homepage

Objectives:

v’ 1stcontact with the Main Menu
v' Connection to the Hub contents prompting the user to navigate
v" Showcase of the latest videos, news & events

Contents:

“MMain menu Y@Login/Logout button YMWelcome messages YMBoxed texts with links to resources “fLatest
news and events
Description:

The homepage is the 15t personalised page the user encounters after the login. In this page is showcased the
main message with the hub purpose, and the most recent actions on the hub. Also a user’s analysis and the
most recent videos, news and events. In this page, the user can register to the hub and start the journey of
discovering the intangible cultural heritage!

ouRoute o oot ey s oye R Our most Recend Videos!

Creating the New-Generation of
Cultural-Heritage Ambassadors

THROUGH EDUCATION
—_—

AND TRAINING
—_—

Sameiro - 8raga

Fiad out morel

% gady @ Aprii20,2020 O 3Comments
CUPortugst We0Id and Mew Arts.

& chodaz @ Octoder22,2020 O No Comments
T7Portogel WMOId and New Cratts

® ciisabetemacedo @ October 22,2020
=) nts [ Portugel
0w e Acts

The st3adard chunk of Lorem Ipsum used since the

15008 is ruproducnd balow for thove intaresied.

The Bom Jesus o Monte Funicular

Welcome to the ouRoute Hub! N A

Sections 190,32 4d 130.83 from de Finibus
Bonorum et Malerum" by Clcero are 3150 reproducsd

uma montanha, com vistas amplas de Braga da
escacania.

in their exact original form, sccompaaied by English

ouRoute empowers you to explore your cultural heritage & design your own, unique route!

(R
o=t « on
i <

Upload, See, Commant & Vote Reveal, Explore & Narrate 8e awarded For your engagement  Educate, Loarn, Get support
Your unique stor taying active and being nominated R =]

The Hub in numbers

COMMUNITY. STUDENTS TEACHERS POLICY MAKERS
—_— —_— —_— —_—

THENSIDEINFOCH THENEWYORC  PORTCIFADO SHOW WITH NOR™

CITY RESIDENTIAL BUYER' MARKET.
PORTOVERS

7.1.1 Subpage: Registration

Upon clicking on the button register, the user will be redirected from the homepage to the registration page
where some information are asked as in the picture:
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https://hub.ouroute.eu/

Account Type *
Choose account type

Username *

First Name

Last Name

E-mail Address

G* Password *

Q Confirm Password *

Confirm Password

Show privacy policy

D Please confirm that you agree to our privacy policy

e

> P e ]
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The information must all be filled in and agreement to the privacy
policy provided for registering. Upon finalisation, then everytime
the user enters the hub can login with the credentials that were
provided during the registration (Username and Password).
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7.2 Cultural heritage map
Objectives:
v" Visualise points of cultural interest, thus revealing to the users the “exploring potential” of the ouRoute
initiative
v" Summarise the work being done by the ouRouters (collaborating schools, municipalities and
stakeholders)
Contents:

“MInteractive map with explored points of cultural heritage “®Popup windows of details after clicking on the
pins
Description:

The interactive map is one of the main tools provided in this Hub. It presents the points of action around which
the students explored and created their videos. Upon selecting a point, one can see a popup window with
information for the video creation and a link to the dedicated video page.

ouRoute JRAL N VIDEO GALLERY  E-LIBRARY  REGISTER  Login onar Kicma v

qiiT RibIrs  Jarding
04

d 9 Coimbra

sy o Fraces das Lagnmas
-~ Tarres do
Taveiro Mandego

15 tirme . =

nte o-Vel Arzila e Ceirs

Wi
Title: its time o iy A vis v onm
Date explorag. 29/04/2020 Ulmeito Mol Peraira i3] Assatarge Semwie
Tags: Field, Test L3 —
% : g ifermios. Figueird
Category: Storyteliing # ) Fiuei0 g Ancora
pS ] 2 Loadd Ria
Country: Portugal a4 s {
e 10 C e Ot
e @ qué

2 Nava

Detalls from Google Maps 8 Barca e - m7) DS e o
Wi f
i oI Sebil e o .
R. Dr. Afonso Cardalro, 4450 Matosinhos Brunhos 2 )
S Hore ondeca-a-Nova e
ndafFe
View In Google Maps alhal Ve oo
(i -
rois T wart -
Ega e
£ () (Bl Miranda
Google My Mag _ ot 05846 Corvo
Gestair aa) 1] T

P N
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7.3 Video Gallery

Objectives:

v" Connects the user with the video resources produced in ouRoute
v' Facilitates the navigation in the video resources

Contents:

“fSearch videos area YMVideo gallery with each video having a featured image, Title, Short description, Views,
Likes and Comments

Description:

The videogallery is one of the main tools provided in this Hub. The user here can navigate in the videos and
after clicking on one of them, a new window page opens with the video itself, the location, the description of it
as well as rating and comments section.

ouRoute HOME  CULTURAL MAP E-LIBRARY  REGISTER

LTI Selecionar idioma v

M

this is teh titke

This is a test video post

@ student18 @ April1,2021 © No Comments
(0 Portugal @ Old and New Arts

This video is about singing in portugal (Fado)

Sameiro - Braga
@ elisabetemacedo @ October 22,2020
£ One Comment [ Portugal M Old and New Arts

Igreja com cUpula e santuario catdlico no cimo de uma

montanha, com vistas amplas de Braga da escadaria.

D» > bi‘ Q bﬁ

This is a test video post

® Nametest @ April1,2021 £ No Comments
[0 Portugal W« Old and New Arts

This video is about fFado in portugal

The Bom Jesus do Monte Funicular

@ chedas @ October22,2020 £ NoComments
[0 Portugal M« Old and New Crafts

The Bom Jesus do Monte Funicular

«Previous 1 2 Next»
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@ teststudentll @@ March 29,2021
© No Comments [ Portugal
B¢ Old and New Crafts

this is a short description

EXTREME SPORTS EDITION

® Eddy @ April20,2020 £ 3 Comments
(10 Portugal MM Old and New Arts

The standard chunk of Lorem Ipsum used since the
1500s is reproduced below for those interested.
Sections 1.10.32 and 1.10.33 from "de Finibus Bonorum et
Malorum®by Cicero are also reproduced in their exact
original Form, accompanied by English versions from

the 1914 translation by H. Rackham,

oo



7.3.1 Subpage: Video details

This is a test video post

This video is about singing in portugal (Fado)

Braga.Wonderful City

Watch on (£ Youlube

ul Post Views: 1

0(0)
Wow what a blast! We all together leamed everything about old and new art of singing In Portugal.

Our adventure started when.
We believe that the video shows all the forms of singing and why tradition is so important
(What, Who, When, How, Why...) are some questions that you can answer in this description.

How useful was this video post?

Click on a star to rate it!

No votes so far! Be the first to rate this post.

® students @ April1,2021 © NoComments © Portugal EH0Idand New Arts B arts, Cool, ethnic, songs

™ student18

t4

PREVIOUS.

ik theater, music and training! 1 also have a youtube channel...

Check Profile

Leave a Reply

Your email

ill not be published. marked

Comment

Y , email, next time | comment.

Post Comment

S b rg <

b
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Upon clicking on a video within the Video
gallery page (either on the link that exists
associate din the cultural map points), the
video page opens. This page contains the
video, the location where it is connected to,
the description of the video and the option
to rate it and leave a comment.

R. Principal do Areal 63

R Principal do
Areal 63, 3140

8
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7.4 My profile
Objectives:

v' Visualise the personal interaction with the Hub (ie the number of videos viewed, likes, comments,
interaction with pages)

v" Motivate the user to be more active, and also complement his effort with predefined messages

v" Provide to the user a ranking of other users points, to see where he stands

Contents:
“mPersonalised profile “mAchievement medals “AProfile activity “™Profile edit “mPassword edit
Description:

The user in this page is able to personalise the profile by adding pictures. Also is able to see the info that
provided while registering. It is possible also to see the medals earned by the Hub activity and to edit the video
posts done. By clicking on the gear icon it is possible to edit the profile information (bio and passwords)

nametesty

W Daily visitor P Weekly Visitor P Profile Cover Image ‘P Profile Photo ' Account Created

& VideoPosts & About | # Comments

& | really enjoyed this video!

nametesty o]

'Y Daily visitor P weekly Visitor ‘P Profile Cover Image '§ Profile Photo ' Account Created On Sameiro - Braga
# VideoPosts & About 9 Comments
2 FirstName
ametesty
£ LastName
2 Biography

Hike theater, music and traning 1 also have a youtube channel
@ i B This is a test video post
Portugal

22 Account Type

Student

"B Languages Spoken
English, Spanish, Portuguese

" Gender

4 LastLogin

32 mins

days ago -+ in: Video -+ no comments
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7.5 Forums

Objectives:

v' Connect users
v" Host public discussions
v" Provide answers and support to critical questions

Contents:
“mDiscussion areas “MDedicated forums “®mReplies YA Topic creation
Description:

The forums of the Hub are an asynchronous communication space where the users can create and follow
conversations. There are 5 forums (FAQ, General, Policy makers, Teachers, Students and Videoethnographic
support) and upon clicking on a specific forum it is possible to see the existing topics and if you want to create
your own topic. Then if you click on a topic you can see the discussion, reply on it and add your own
message.

OuRoute HOME  CULTURALMAP  VIDEO GALLERY  E-LIBRARY A :

Add a new Video,

Archives: Forums

Home » Forums

Live ChatRooms

Forum Topics Posts

FAQ 0 0 Settings

General 0 0 Logout

Policy makers 0 0 No Topics

Teachers 4 11 5 days ago
24| Nametest

Videoethnographic support 8 8 5 days ago
i student18

> " N
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Lets speak now!

Harne : Fenums » Teachers » Lets speak now!

L7\

This topic has 4 replies, 5 vaices, and was last updated 5 days ago by @ Nametest

Favarite| Subsoribe

Home » Forums > Teachers
Viewing ,,m,,,] Privacy & Cookies Policy I
This forum has 4 topics, 7 replies, and was last updated 5 days ago by =
Author Posts
Viewing 4 topi ) . )
Privacy & Gookies Palicy Otlober 22, 2020 al 1451 ARy #1973
T s (uem Necpenn Hella evaryane, leve a comment here?
newtopic 1 1 5 days ago
Anonymaus
Started by: 2 Nametest 21 Nametest inscili
Oclober 22, 2020 at 14:52 RCPLY #1074
Lets speak now! 5 5 5 days ago
Started by: Anonymous @ Nametest G i
Test2 2 2 5 months, 2 weeks chedus
Purficjuant
Started by:  elisabetemacedo ago "
& Administrator Ociabar 22, 2070 at 1452 REFIY #1978
- ‘ ¥, warkes
This is a topic 1 3 Smonths, 2 weeks ok e
Started by: Anonymous ago
Anonymous TS
Particjuant
Octaber 22, 2020 at 14:52 RELY #1976
" . N let'sgo
Viewing 4 topics - 1 through 4 (of 4 total)
Create New Topic in “Teachers” dlisabeler
a
Partizjoant
Topic Title (Maximum Length: 80): April 1, 2021 1 15,58 RERLY #2074
'2- Hella! | have & question
B/ LINK B-QUOTE HEt IMG UL OL LI CODE CLOSE TAGS =
Nametest
Particigant
author Posts
Viewing 5posts 1 through 5 (of 5 total}
Reply To: Lels speak now!
0 LMK 0QUOTE BEE MG UL OL U CODE CLOSCTAGS
Topic Tags:
Tags:
| Natify me of follaw-up replies via email

L Notify me of follow-up replies via email
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7.6 Chatrooms
Objectives:

v' Connect users in real time
v" Host chatroom discussions
v Allow the interaction between students

Contents:
“MDiscussion chatrooms “™Dedicated language rooms “mGeneral discussion in English
Description:

The chatrooms of the Hub are the synchronous communication space where the student users can interact in
real time while they are on the hub, and connect to other users and get to know them, exchange ideas, practises
and experiences. The chatrooms are password protected and only the authorised students that are proven to
work in ouRoute can access them. The chatrooms can be accessed from the main menu, and also the general
discussion in English can be accessed any time by the green icon ‘ in the bottom of the pages.

It is only required once to put the password to access the chat, and then it stays unlocked.

HOME CULTURAL MAP VIDEO GALLERY E-LIBRARY - 2 Seleciona
/

/
Add a new Video fﬂ"
/

My Videos

Welcome to the Livechatrooms of ouroute ht .
e ‘orums

#connect #discuss #exchange #support

Settings

Logout

e >

3 > P
D> ’ >‘< <] ‘Q ’.CI;I'IZE;I.-CUI.TU;AI.HERITA:E .4 q > .5.‘.'-'-':‘; I>

>
4



ﬁbﬁ OURoute

/ CITIZEN-CULTURAL HERITAGE

7.7 Tips: How to upload a video

1. Login with your hub credentials
2. On the navigation bar click on your username and then click on ‘Add a new video

-
N OUR_O_!.Ite N CULTURALMAP  VIDEO GALLERY  E-LIBRARY ( ) Select Language v

My Videos

Creating the New-Generation of
Cultural-Heritage Ambassadors

Forums

Live ChatRooms
THROUGH EDUCATION
e Settings

AND TRAINING
e =) Logout

This website uses cookies to improve your

experience. We'll assume you're ok with Welco me to the ou RO ute H u b!

this, but you can opt-out if you wish.

Read More you to explore your cultural heritage & design your own, uniqug
i ] route! =

3. On the next page add all the information needed about the video post

- g
<
o unpyte HOME  CULTURALMAP  VIDEO GALLERY  E-LIBRARY ( ) Select Language v

Video Post Title *

My amazing video post

Video Post Content *
Visual  Text

Paagiph S v B I E iE 6 = =

lilh
%
1]
i 1]

This was a very cool story ..|

Privacy & Cookies Policy l 1 |

| 13
%
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4. Take a special notice on the ‘Youtube URL’ and ‘Map address’ fields, they expect links from YouTube
and the words searched on Google Maps

£4; ouRoute HOME  CULTURALMAP  VIDEO GALLERY

Youtube URL "
Add an YouTube video link here

Map Address*

Add a Google maps street here

1-lsrsel 12

OFFICIAL
000 o 625

oor s

country* R e

Select the country of the location

Portugal

video Tags

Toadd a new tag press the plus sign on the right ->

Privacy & Cookies Policy I 1 .

vidanra

5. Finally click on ‘Add new Video Post’
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